Akonga applies for
compassionate consideration

Akonga contact with Student
Support or Te Punaka Owheo
(Maori akonga) or Head of
Programme

Student Support/Te Punaka
Owheo/Head of Programme

support akonga to collate
evidence to support
compassionate consideration

Student Support/Te Punaka
Owheo review evidence and
log service case with
Compassionate Consideration
Committee for review

Cannot reach a consensus

More information required -

log a service case with
Not Approved Student Support/Te Punaka
Owheo

<4—Not Approved Review process

Escalated to Deputy Executive
Director - Academic Delivery Approved/Not Approved
for final outcome

Log service case with
Approved/Not Approved——» Academic Registry

Academic Registry to
complete service case request
as per outcome

If akonga not satisfied
with outcome of
compassionate

consideration refer to

Akonga Appeals Policy



